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Cowal Gold Operation (CGO) 
Complaints Register – 1 June to 30 June 2017 
Schedule 2 of the Development Consent (DA 14/98) includes Condition 9.4(a)(v),which 
requires that a complaints register, updated on a monthly basis, be made publicly available 
on the Cowal Gold Project’s website. 

  

  Contractor 

COMPLAINT / CONCERN Blasting 

DATE and TIME 29/06/2017 – 12:30pm 

OUTCOME 1. A contractor’s truck carrying dangerous goods was observed by the 
General Manager HSE&R in the 50 km/hr zone entering West Wyalong and 
appeared to be travelling well in excess of the posted speed limit. 

 
2. GM HSE&R reported to ERO upon arrival to site and the driver of the truck 

was spoken to by a member of the Safety team. 
 

DATE OF RESPONSE Initial response – 29/6//2017 

Complaint closed – 29/06/2017 

 


