Cowal Gold Operations (CGO)
Complaints Register 15t June — 30" June 2021

Schedule 2 of the Development Consent (DA 14/98) includes Condition 9.4(a)(v), which
requires that a complaint register, updated on a monthly basis, be made publicly available on
the Cowal Gold Project’s website.

DETAILS 17/6/2021

Compliant: Complaint registered through the Community
Complaints Line.

Local business owner raised her frustrations over Evolution
employees parking adjacent to her business restricting access to
customers and deliveries.

Action: notices placed on cars and phone calls made to
personnel involved. Comms out site via email and PSI.
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