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Cowal Gold Operations (CGO) 
Complaints Register – 1 October to 31 October 2019 

Schedule 2 of the Development Consent (DA 14/98) includes Condition 9.4(a)(v), which 
requires that a complaints register, updated on a monthly basis, be made publicly available 
on the Cowal Gold Project’s website. 

 

DETAILS Week commencing 14/10/19 - Community complaint that a 
vehicle was clocking access to a business in 
Wyalong.  Investigation took place and a communication to 
all staff was prepared to advise staff not to park in front of 
or block any access to businesses. 

 Week commencing 28/10/19 – Community complaint 
regarding a contractor calling at a local resident’s house. It 
was unwelcomed and unexpected. Internal investigation 
commenced. 

 


