Cowal Gold Operations (CGO)
Complaints Register — 1 September to 30 September 2019

Schedule 2 of the Development Consent (DA 14/98) includes Condition 9.4(a)(v), which
requires that a complaints register, updated on a monthly basis, be made publicly available
on the Cowal Gold Project’s website.

DETAILS 2/9/2019 - Near neighbour called to advise the recent blast had
shaken house. No damage reported. Senior Advisor - Social
Responsibility commenced investigation. Investigation found
both over pressure and vibration were well under compliance
limits and there were no exceedances.

Near neighbour advised.

24/9/2019 - Near neighbour called to advise they were
concerned road construction would prevent water flow to farm
dam. Superintendent — Environment and Social Responsibility
commenced investigation.
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